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The Vendor Portal add-on module for Synergy For MAX provides additional functionality for 

Synergy users that integrated Synergy more fully with MAX. 

 

This added logic to Synergy For MAX to allow authorized Vendor contacts in the Synergy 

Vendor Account to access Synergy and MAX data specific to that Vendor as follows: 

 

• MRP Share – Planned orders where the Vendor is the Primary Vendor 

• Post ASNs (Advanced Shipping Notices) – a means for the Vendor to approve 

planned orders with quantities and dates for the Buyer to convert to Purchase Orders 

in MAX. 

• Open Orders – a view of Open Purchase Orders for this vendor to verify what is due 

and when. 

• Receipt History – To show Receipt to Stock (Transaction) history for all receipts for 

this Vendor. 

• Return To Vendor – Synergy Requests that communicate to the vendor that a receipt 

is being returned. 

• Request For Quote – Synergy Requests for quotes for new parts that map to the MAX 

Part Vendor data. 

• Various analysis reports for MAX and Synergy data. 

 

How it Works: 

 

Vendor data from MAX is imported into Synergy.  This creates an Account in Synergy with a 

Vendor ID as the Account Code. 

 

Contacts are set up with “portal access” and the background job sends them a user name 

and password to log into the vendor portal. 

 

The Vendor Portal page is configured like the one below, which then pops up when the 

vendor logs into the Synergy.  The login process ensures that the only data for this vendor 

can be viewed by that login id. 
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The following are samples pages of the screen contained in the module using standard 

Synergy pages and custom pages to pull MAX data into the portal. 

 

MRP Share – a list of planned orders for this vendor: 

 

 
 

Open Orders – list of the open purchase orders for this vendor. 
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Post ASNs – a list of Planned Orders that the vendor can update which automatically 

updates the Order Type from “PL” to “PR” and the Order Status from “1” to “2” so the buyer 

can approve them as purchase orders now that the vendor has confirmed them. 
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The Edit ASN for and order on the Post ASN page provides the means to update the 

quantity and or Date in MAX directly. 
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Request for Quote – A Synergy Request to communicate to the vendor for Part Vendor 

data. 
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Return to Vendor – a Synergy Request to communicate the return of received material. 
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Vendor Score Card – gathers data on planned orders, purchase orders and receipts from 

MAX and Return To Vendor requests from Synergy and provides a summary report to show 

how well the vendor is doing. 
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On Time Delivery– presents Purchase Receipt transaction data compared the PO due date 

to gauge the on time delivery performance of a vendor with the order level detail within a 

Start With and End With month range. 

 

 

 
 

 

 
 

The Excel Page that results from the export of the On Time Delivery: 

 

 


